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DETAILED ACTION 

i> This action is in response to Applicant's remarks. Claims 21-34 are presented for 
further examination. 

2> This is a Final rejection. 

Response to Arguments 

3> Applicant's arguments with respect to the rejection(s) of claim(s) 21-34 have been 
fully considered and are persuasive. Therefore, the rejection has been withdrawn and the ' 
previous Final rejection is vacated. However, upon further consideration, a new ground(s) of 
rejection is made in view of new prior art. 

Clcxim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to a 
person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 



4> Claims 21, 27, 28 and 30 are rejected under 35 U.S.C § 103(a) as being unpatentable over 
Voit et al, U.S Patent No. 6.157.648 ["Voit"], in view of Scott et al, U.S Patent No. 6.760.324 
["Scott"]. 
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5> As to claim 21, Voit discloses a voice-over-internet protocol (VoIP) system, 
comprising: 

a routing server forming a part of a network that allows voice data to be exchanged 
over the network between a VoIP client and a termination PSTN gateway selected by the 
routing server from a plurality of termination PSTN gateways [Figure 12 | Figuie 16 | column 
22 «lines i-i2» I column 26 «lines i-ii» where : Voit's directoiy server corresponds to claimed 
routing server]; 

a gateway monitor configured to provide the routing server with workload status 
information for each of the plurality of termination PSTN gateways [column 24 «lines 45- 
52» I column 26 «lines 

a routing cost policy server configured to provide the routing server with cost 
information [column 5 «lines 6-26» | column 23 «lines 29-4i»]; 

wherein in response to a VoIP client request to connect to an analog phone, the 
routing server: 

selects the selected termination PSTN gateway from the plurality of 
termination PSTN gateways based on the workload status information [column 26 
«lines i-ii»]; and 

piovides the VoIP client with a network address of the selected termination 
PSTN gateway for the VoIP client to connect to the selected termination PSTN 
gateway to exchange voice data therewith [column 14 «lines 12-15, 23-27 & 40-46» | 
column 23 «lines i9-34» | column 26 «lines 
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Voit does not disclose a routing plan data base configured to provide the routing 
server with an identification of the VoIP client and, if predetermined for the VoIP client, a 
specified routing plan for the VoIP client. 

6> In the same field of invention, Scott is directed towards improvements of a VoIP 
system. In particular, Scott discloses a routing plan database configured to provide the 
routing server with an identification of the VoIP client and, if predetermined for the VoIP 
client, a specified routing plan for the VoIP client [column 74 «lines I-14» | column 77 «lines 
32-39» I column 60 «lines 2'i4» | columns 98-105 : e.g. rule, route matching]. 

As Voit discloses routing selection [column 24 «lines 6o-63»], it would have been 
obvious to one of ordinary skill in the art to incorporate Scott*s routing plan database and 
associated functionality into Voit*s communication system. One would have been motivated 
to provide such an implementation into Voit*s system so as to enable predetermined routes to 
be established for endpoint addresses and prioritization of predetermined routes. 

7> As to claim 27, Voit discloses the gateway monitor continuously monitoring each 
termination PSTN gateway for status information [column 24 «lines 45-52» | column 26 
«lines 



8> As to claim 28, Voit discloses the gateway monitor polls each termination PSTN 
gateway for status information [abstract | column 24 «lines 45-52» | column 26 «lines i-ii»]. 
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9> As to claim 29, Voit discloses the gateway monitor monitoring the termination 
PSTN gateways for one or more of a health status, a carrier termination cost, a quality of 
service of a termination PSTN gateway, a termination PSTN gateway malfunction 
indication, a status of a network supporting the termination PSTN gateway, or the 
availability of resources of the termination PSTN gateway [column 33 «lines i8-35»]. 

io> As to claim 30, as it does not teach or further define over the claimed limitations, it is 
similarly rejected for at least the reasons set forth for claim i. 

n> Claim 22 and 31 are rejected under 35 U.S.C. 103(a) as being unpatentable over Voit 
and Scott, in further in view of Scott et al U.S Patent No. 6.480.898 ["Scott(2)"]. 

I2> As to claim 22, Voit and Scott discloses the VOIP system according to claim 21, 
wherein the plurality of termination PSTN gateways are configured in a plurality of 
termination PSTN gateway groups [See Scott column 84 «lines 42-63»]. 

However, they are silent on each group having a quality of service designation and 
the quality of service designations are further used by the routing server to select the 
termination PSTN gateway based on a quality of service level associated with the VOIP 
client. 

Scott(2) discloses a system for a predicting call quality prior to the establishment of 
any call in VOIP network [column 9 «lines 7'i4»]. Scott(2) discloses a plurality of 
termination gateways configured in a plurality of gateway groups (i.e. carriers as disclosed in 
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col. 4 IL 46' 54, col. 7 11. 10-17) which are designated based on Quality of Service (col. 7 II.22- 
38; 47-48) and the designation is used by the routing server (fig. I-#I02, coL 5 lines 42-45) to 
determine and identify a termination PSTN gateway (col. 8 11. 36-54, col. 9 11. 7-14)). 

It would be obvious to one of ordinary skill in the art at the time of the invention to 
modify Voit and Scott by implementing what is disclosed by Scott(2) in order to predict 
quality of a call prior to an actual establishment of any call by a VOIP client (col. 3 11. 34-38, 
col. 9 11. 7-14). 

13> As to claim 31, as it does not teach or further define over the previously claimed 
limitations, it is similarly rejected for at least the same reasons set forth for claim 22. 

I4> Claims 23-26 and 32-34 are rejected under 35 U.S.C § 103(a) as being unpatentable over 
Voit and Scott, in further in view of Pearce et al, U.S Patent No. 6.704.406 ["Pearce"]. 

I5> As to claim 23, Voit and Scott do not disclose the VoIP client categorized in a caller 
group with other VoIP clients. 

l6> In the same field of invention, Pearce is directed towards route generation for 
communications systems. Pearce discloses a VoIP client categorized in a caller group with 
other VoIP clients and the caller group is further used by the routing server to select the 
termination PSTN gateway [column 2 «lines 44-5o» | column 3 «lines i7-46» : route plans 
specify possible routing options that are assigned to groups of users]. 
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It would have been obvious to one of ordinaiy skill in the art to incorporate Pearce*s 
route generation and user group functionality into Voit and Scott's VoIP system so as to 
enable route planning for groups of users [column 5 «lines i6-25»]. One would have been 
motivated to provide such a combination as automatic route generation provides ability to 
more easily generate complex routing plans [column i «lines 46-54»]. 

I7> As to claim 24, Voit and Scott do not disclose the caller group categorized by one or 
more location. 

i8> Pearce discloses a caller group categorized by one or more location [Figure 3 | column 
3 «lines i7-46»]. It would have been obvious to organize caller groups by one or more location 
so as to simplify the route plan generation for the callers. 

ig> As to claim 25, Voit and Scott do not disclose the routing plan for the VoIP client is 
associated with each VoIP client in the caller. 

20> Pearce discloses the routing plan for the VoIP client is associated with each VoIP 
client in the caller [column 3 «lines i7-3i»]. It would have been obvious to one of ordinaiy 
skill in the art to modify Voit and Scott's VoIP system with Pearce's routing plan 
functionality. It would have been obvious to one of ordinary skill in the art to incorporate 
Pearce's route generation and user group functionality into Voit and Scott's VoIP system so 
as to enable route planning for groups of users [column 5 «lines i6-'25»]. One would have 
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been motivated to provide such a combination as automatic route genei'ation provides ability 
to more easily generate complex routing plans [column i «lines 46-54»]. 

2i> As to claim 26, Voit and Scott do not disclose the I'outing plan for the VoIP client is a 
default routing plan associated with the caller group. 

22> Pearce discloses the routing plan for the VoIP client is a default routing plan 
associated with the caller group [column 2 «lines 5i-64» | column 3 «lines I7-3I»]. It would 
have been obvious to one or ordinary skill in the art to modify Voit and Scott's VoIP system 
with Pearce^s default routing plan functionality to simplify the routing process for users and 
user groups for the administx'ators. 

23> As to claims 32-34, as they do not teach or further define over the previously claimed 
limitations, they are similarly rejected for at least the same reasons set forth for claims 23, 25 
and 26. 

Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR i, 136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action a.nd the advisoiy action is not 
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mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1.136(a) will be calculated from the mailing date of the 
advisory action. In no event, however, will the statutoiy period for reply expire later than 
SIX MONTHS from the mailing date of this final action. 

Any inquiiy concerning this communication or earlier communications from the 
examiner should be directed to Dohm Chankong whose telephone number is 571.272.3942. 
The examiner can normally be reached on Monday-Thursday [7:00 AM to 5:00 PM]. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner^s 
supervisor, Bunjob Jaroenchonwanit can be reached on 571.272.3913. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status information 
for unpublished applications is available through Private PAIR only. For more information 
about the PAIR system, see http://pair-direct.uspto.gov. Should you have questions on 
access to the Private PAIR system, contact the Electronic Business Center (EBC) at 866-217- 
9197 (toll-free). 
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